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Tiing cwong ky cwong, ky lufit hanh chinh, ning cao dao dirc
cong vu ciia ddi ngii cdn b§, cong chire, nguoi lao djng

Trong thérl gian qua, UBND xa da chi dao can bg, ~cong chuc, ngudi lao
dong thuc hién tot cong tac cai céch thi tuc hanh chinh gén lién véi ting cuong
ky luat, ky cuong hanh chinh. Qua d6, hiéu lyc, hiéu qua hoat dong cua by may
chinh quyén da duoc nang 1én, phan nao dap tmg duoc nhu cau, su tin tudng cia
nhan dan.

Bén canh do, van con mdt sd can bg, cong chirc, ngudi lao dong doi lac
chua thuc su chép hanh nghiém sy chi dao cia UBND x&; hiéu qua cai cach tha
tuc hanh chinh chua thuc sy dap ing yéu cAu cta ca nhén, tb chirc, doanh nghiép
va yéu cdu phat trién kinh té - x4 hdi trong tinh hinh méi; ky cuong, ky luat trong
co quan hanh chinh con bj coi nhe; mdt bd phén cén bg, cong chirc con han ché
vé k¥ nang hanh chinh, vin hoéa cong sd, quy tic tmg x1r, dao dirc cong vy, y thirc
trach nhiém, tinh than, thai 3, chit lugng phuc vu nhén dén chua cao; viéc thuc
hién Quy ché, quy dinh trong hoat dong cong vy, y thirc t6 chuc ky luat chua
nghiém; chat luong, hiéu qua cong viéc con han ché; cong tac kiém tra, giam st
ve ky luat, ky cuong hanh chinh chua dugc quan tdm ding mic.

Nhim t6 chire thuc hién céc khau dot pha ¢ hiéu qua, gop phan ddy manh
thuc hién cong tic cai cach thu tuc hanh chinh; ting cuong ky luét, ky cuong,
nang cao tinh tién phong, guong mau, y thirc trach nhiém, tinh than, thai do, chat
lugng phuc vu nhén dén cua cén b, cong chire, nguoi lao dong. UBND x3 xdy
dung ké hoach ting cuong ky cuong, ky luit hanh chinh; nang cao dao dirc cong
vu cua doi ngii can b, cong chirc, nguoi lao ddng nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

Chén chinh va ting cuong ky cuong, ky luat hanh chinh, tao su thong nhit
vé y chi va hanh dong, tao su chuyén bién thuc chét, rd nét, hudng téi nén hanh
chinh hanh ddng va phuc vu; dam bao sy nghiém minh trong thuc thi phap luat.

D6i méi cong tac chi dao, diéu hanh; tao su dot pha vé 18 16i lam vi€c, tinh
than trach nhiém va thai do phuc vy cia can b9, cong chue, ngudi lao dong trong
vigc thuc hi¢n nhi¢m vu cong vu, tiép xic, g1a1 quyét cac thi tuc hanh chinh cho
t6 chirc, cong dan; phong va chéng céc hanh vi quan liéu, nhiing nhiéu, tiéu cuc,
thiéu trich nhiém cua can bg, cong chirc, ngudi lao dong.

Xay dung doi ngd can by, cong chirc, nguoi lao dong dap ung yéu cdu trong
tinh hinh méi, cting ¢6 vimng chéc niém tin ctia nhan dan vao hé théng chinh tri.



2. Yéu chu hié
) A A s o 5 noi , nhiém
~ Trong qua trinh trién khai thyc hién can xac d\mh rohx??l durllfém tgc n\éfu
gin voi phit huy dan chu co sd; tiép tyc xdy dyng va thyc hién ng 1hy oo P
séng vin hoa, viin minh cdng s; phat huy vai tro ctia ngudi dng S qu}a:n
trong vi¢c thue hién ky ludt, ky cuong hanh chinh; ning cao y thie tur giac, chu
dong, tich cyc cia mbi cén b, coéng chirc, nguoi lao dong cua co quan.

Thuong xuyén kiém tra, giam sat viéc thuc hién ky luat, 'k)” Cuong hanh
chinh, thuc hién ché d¢ cong vy dbi véi cén bd, cong chtrc, nguoi lao dong trong
o quan; kip thoi phét hién, khéc phyc nhitng han ché, thiéu sét, tinh trang quan
lidu, thiéu trach nhiém, tri tré, tham nhiing, tiéu cuc, giy phién ha, nhiing nhiéu
doi voi nhan dan; kién quyét xir Iy nghiém can bd, cong chirc vi pham ky luat, ky
cuong, ché d§ cong vu trong co quan.

1. POI TUQNG, PHAM VI THY'C HIEN

Toan thé can b, cong chire, ngudi lao dong dang lam viéc tai UBND x4.

III. MUC TIEU

1. Uy ban nhan déan x& dat danh higu "T4p thé lao dng xuét sic".

2. Phan déu ty 1¢ can b, cong chirc, ngudi lao dong hoan thanh tt nhiém
vu dat 100% (t’rong do: Dat danh hiéu lao dong tién tién khodng 80% tré Ién,
hoan thanh xuat sdc nhiém vy dat"l 0%); khéng c6 can b, cong chirc, nguoi lao
dong vi pham ky luét lién quan dén thuc hién nhiém vu dugc giao, quy tic tng
XUr cua can bg, céng chirc, ngudi lao dong.

3. Phan ddu 100% céc thi tyc hanh chinh theo quy dinh ciia UBND tinh
lién quan dén ca nhan, t6 chirc, doanh nghiép dugc giai quyét theo co ché mot
cira; 100% s6 luong ho so hanh chinh dugce giai quyet ding han va trudc han.

4. Moc d6 hai long ctia ngudi dén, t6 chirc va doanh nghiép vé su phuc vu
cua co quan, giai quyét thu tuc hanh chinh dat trén 90% trd 18n.

IV. NOI DUNG THU'C HIEN

1. Ning cao chat lwgng, hiéu qua gidi quyét thi tuc hanh chinh cho
ngudi dan, to chie va doanh nghiép; xay dung chinh quyén than thién, phuc
vu nhan dan

Thuc hién ra sodt cic van ban quy pham phap luit; thi tuc hanh chinh;
Quy ché lam viéc cla co quan theo dung quy dinh ctia phép luét.

Kién toan, hoan thién B phén tiép nhan va tra két qu’él ctia UBND xi dé
tiép nhan, tra két qua giai quyét tha tuc hanh chinh theo co ché méot cira.

Thyuc hién don gian hoéa tha tuc hanh chinh; nghiém tic thuc hién viéc
huéng din hé so, thd tuc hanh chinh cho té chirc, ca nhén dam bao 01 lan/viéc;
doi véi nhitng ho so phic tap khéng qué 02 lan/viéc; cdc truong hop khong thude
thdm quyeén giai quyét phai kip thoi huéng dan dén co quan, cap c6 tham quyen,
khéng dé xay ra tinh trang ton dong hd so. Pinh ky (hang tuan, thing, quy, nam)



to chirc ty klem tra, ra soét két qua thyre hi¢n nhi¢m vy, thi tuc hanh chinh dé kip

thoi giai quyét nhimg tdn tai, vuong méc. Tang cudng (mg dung cong nghé thong
tin trong cai cach thu tuc hanh chinh.

Thudng xuyén trién khai lay y kién phén héi, danh gia tryc uep clia ngudi
dan, doanh nghiép vé sy phuc vu ctia can b, cong chirc giai quyet cac thu tyc
hanh chinh tal B¢ phn ticp nhén va tra két qua dé kip thai chén chinh, d6i méi,
nang cao chit luong phuc VU cua co quan. Chu dong nghlen ctru c6 cac giai phap
m&i, séng tao nhim cai tién phwong thire t8 chirc giai quyét va tra két qua thi tyc
hanh chinh cho ngudi dan, doanh nghi¢p mang lai hiéu qua tich cyc, thyc chét.

¢ A Nang cao hi¢u lye, hi¢u qua quan ly, di¢u hanh trong hoat djng
cong vu; khic phuc su tri tr¢, kém hi¢u qua cia b§ may hanh chinh

Can bg, cong chire, nguoi lao ddng phai chép hanh va thl,rc hién nghxem
ndi quy, Quy che lam viéc, quy dinh chirc nang, nhi¢ém vu quyen han dugc giao;
khong lam quyén va khong din day cong V1¢c thudc tham quyén, trach nhiém cho
nguoi khac hodc co quan, don vi khac. Cap dudi phai thuc hién nghiém sy chi
dao, diéu hanh, yéu cau cua cp trén; truong hop co y kién khéc phai bao céo
ngay cho cap trén biét; dong thoi, cip trén phai kip thoi c6 tra 1oi khi cAp duéi
xin y kién.

Trién khai, thuc hién nghiém tuc, kip thdi, hiéu qua cac quyet dinh va chi
dao, két luan cia UBND x4, Chu tich UBND x&. Chu dong phéi hop véi céc co
quan, don vi, dia phuong khac khi c6 yéu cau ph01 hop trong thuc hién cac nhiém
vu. Thuc hién nghiém ché do thong tin, bdo céo va cic ndi dung chi dao theo yéu
cau ctia cAp trén dam bao tién do, chinh x4c, chit lugng.

Theo d&i, d6n d6c cong chirc, ngudi lao dong trong thuc hién céc nhiém
vu, két ludn, chi dao cua UBND x&, Chu tich UBND x4 giao; kip thoi phat hién
va dé xuit cac bién phép cu thé dé giai quyét khé khan, vuéng méc trong trién
khai thuc hién nhiém vu; cé bién phap xir ly ddi véi cong chirc, nguoi lao dong
khong chip hanh nghiém tic sy chi dao cia UBND x4.

Tlep tuc ra soat, sip xep, kién toan t6 chirc bd may theo huong tinh gon,
thong nhét va hop ly, gop phéan timg budc loai bo nhimg mau thuin, chdng chéo
vé chuc ndng, nhiém vu.

Danh gia ding chat luong, trinh d6 cua can bg, cong chire, ngudi lao dong
1am co s& dé ra soat, sap xép, diéu chuyen bd tri nhan su trong co quan cho phu
hop véi timg vi tri viéc 1am, co cdu ngach cong chic; phén cong nhiém vu cho
timg cong chirc dam bao phu hop véi chuyén moén, nang luc, s¢ trudng, kinh
nghiém cong téc.

Trong quan ly, diéu hanh, thuc thi nhiém vu duoc giao can b, cong chrre,
nguoi lao dong khong thodi thac, dun diy, né tranh nhiém vu dugc giao; khong
dé qua han hogc bd s6t nhiém vu; khong ban hanh hodic tham muu cho co quan
ban hanh cac van ban khong ding quy dinh cta phép luat.



Tang cudng cong tac kiém tra, glém sat thuong xuyén, dot )l(u(?tdvilegc :::(})lle:gp
hanh ky luat, ky cuong hanh chinh cia can b, cong chirc, nguoi la \?1 o obd
tac tai co quan. Noi dung kiém tra: Chét luqng, hiéu qua cong Vviéc; p
hanh ky luat ky cuong hanh chinh, gio gidc lam viéc, trang phyc cong sd, van
héa giao tiép, img Xir noi cong sd, vé sinh phong lam viéc, deo thé can b, cong
chire; y thire trach nhiém va thai d§ phuc vu cong dén.

3. Ning cao dao dire, ky cuong, ky ludt cong vu; y thirc trach nhiém,
tinh than, thai d} ph\lc vy; viin héa ing xir ciia can b, cong chirc, nguoi lao
dong trong thye thi cong vu

Pé cao vai trd, tr*ich nhiém, tinh thin nghiém tuc, tinh tién phong, guong
mau cua nguoi dung dau co quan trong thuc hién ky luat, ky cuong hanh chinh;
tdp trung quan ly chat luong cdng viéc, chin chinh thai do, 1é 16i, trach nhiém,
van hda ung xir cua cong chire, ngudi lao dong tryuc tiép thu ly giai quyét cac thu
tuc hanh chinh, truc tlep thye thi cong vu. Phai chiu trach nhiém c4 nhan trudc co
quan, lanh dao néu dé xay ra vi pham ky cuong, ky ludt hanh chinh trong co quan
hoic giai quyét cong viéc cham thoi gian, sai quy dinh.

Can b, cong chuc, ngum lao dong trong thuc thi nhiém vu, _cong vu phai
tuan thu ky cuong, trat tu va thir bAc hanh chinh, dung tham quyén, chip hanh
dung quy dinh cua phap luat va y kién chi dao cua cap trén; chu dong, sang tao,
phdi hop chit ché, thuc hién ding, du, c6 trach nhiém d6i véi chic trach va
nhiém vu dugc glao ‘bao dam tién d6 va hiéu qua; su dung hi€u qua thoi gio lam
vigc; khong dun day, né tranh trach nhiém; thyc hién nghiém tic, dung quy dinh
viée xin 18i t6 chirc, ¢4 nhén khi giai quyét thi tuc hanh chinh qua han, sai sot;
thuc hién nghiém tac quy tic giao tiép, ung xu, thuc hién nép séng vin héa, vin
minh; nghi€ém cam viéc l¢i dung nhiém vy, quyén han dé nhiing nhiéu, gay phién
ha, truc lgi khi xir ly, giai quyét coéng viéc lién quan dén ngudi dén, td chic va
doanh nghiép.

Cén b, cong chtrc, ngucn lao dong khi giao tlep, huéng dan t6 chirc, cong
dan phai tan tinh, chu dao va than thién; khong dé t6 chirc, cong dén di lai nhiéu
1an; gay kho khan, phién ha; khong v6 cam, thiéu tinh thin trach nhiém khi thi
hanh nhiém vu, cong vu. Tru'cmg hop can b9, cong chirc, ngudi lao dong vi pham
thi thy mirc d6 thyc hién viée xir ly theo thdm quyén hozic dé xuit véi co quan cé

thAm quyén xtr ly theo quy dinh.

M01 can bo, coéng chirc, ngudi lao dong nhét 13 nhitng ngudi truc tiép tiép
xuc voi to chire, cong dan phai x4c dinh tinh chat quan trong cua thai do phuc vu
cong dan la nhiém vu cua ban than, 1a yéu cdu bit budc cua Nha nude dé thuc
hién tét hon theo tinh than: gan dén, hiéu dan, ton trong va gitip d& nhan dan.

Khic phuc tinh trang khong rd rang trach nhiém trong giai quyét cong viéc
cua nguoi dan va doanh nghiép, dac biét, la tai BO phan tiép nhan va tra két qua
giai quyet thu tuc hanh chinh, Bg phén tiép cong dan.

Gén viéc thuc hién ky cuong, ky luét hanh chinh véi viéc danh gia, xép
loai can bg, céng chirc cubi nam va xir ly vi pham.



V.TO CHU ¢ THYC HIEN

. Cong chie vin phong - Thong ké (Phu tréch linh viee Déng 1y - Né"h?’f‘)
th,uong_leu)’én do6n déc, kiém tra viéc thyc hién Ké hoach gin véi viéc thuc hien
€ac nhi¢m vy ¢r ong tam cia co quan.

) n £« 1 L A

. Tham muu cho UBND x4 kip thoi xem xét, xuir ly ky ]”?t doi yoi can l:ﬁz

cong chire khéng chdp hanh nghiém ky cuong, ky Iuat hanh chinh trong thyc thi
cong vy,

Cong chie Vin phong - Théng ké (Phu trdch Vin phong, thong ke, cai
cdch hanh chinh va thi; quy) c6 trach nhiém: Thudng xuyén don doc, klele tf‘a
vige thyuc hién Quy ché lam viéc cia UBND xd; bao céo lanh dao IAJBND xa Cgf
truong hop khéng thuc hién hodc thuc hién khéng nghiém Quy ché lam viéc da
ban hanh.

Trén day la Ké hoach tang cuong ky cuong, ky luét hér}h chinh, nang cao
dao duc cong vy cua déi ngil can bg, cong chirc cia UBND x4 Quang Khai, yéu
cau cdn bg, cong chirc nghiém tuc thuc hién./. i

Noi nhan:

- Phong Néi vy huyén,

- BTV Dang uy xa;

- Thuong trye HDND x3;

- Chu tich, PCT UBND x4,

- Can b9, cong chirc, nguoi lao dong UBND x4,

- Luu: VP, \ \
Nguyén Pirc Thuan




